cenTaur

Solutions Enabling Success

NEW FEATURES AVAILABLE IN Vi5
==== BUILD 4620== Vi5/PB12 ====

NEW: New X-Ray link

A new X-Ray link by ACTEON is now available to integrate with D4W. For more information contact your Sales
Rep.

NEW: D4W link to eSupport

eSupport is a self-support site powered by Zendesk created to provide customers with another -
means of gaining Support, for basic How-To and Troubleshooting issues, without having to call i
Support. Customers can also submit tickets from the site in place of calling. Feedpack Form (59

Learning Centre
Support Status
About

Your practice would have received an email with the activation details. If you haven’t received o s

Database Registration...

an email, please email customerservice@centaursoftware.com

To access the eSupport go to the Help menu in D4W > Select eSupport

ENHANCEMENT: Export Reports to EXCEL

The following reports are now included in the list of reports available to export to CSV and Excel formats. This
change provides users with a better way to analyse the reports generated from the system.

o Fee Level Comparison Report

e Total Receipts

e Total Receipts with providers

e Treatment Incomplete Report

e Appointment Attended with no Treatment recorded

Manually Run a Report

i. Go to Location Management > Reports tab
ii. Double click on the report
iii. Select report parameters
iv. Press OK button

V. Press Export button

Total Receipts with providers

{4 4 Page b Bl | ZoomSet || + || - l Export lgatrieve Close Ext. Print Setup Print

Total Receipts From 23/07/2019 to 23/07/2019 Page 107 1
Printed: 23/07/2019 12:41

provider: (FM) McCavity, Dr Phil
Id Date Total Paid Paid by
51 23072018 12.00 Emerson, Ms Jayde, #3
Details Amount Method Hold Conflict Banked to  Slin

200cash (W[ ] [LanzBonk [ ]

vi.  Select type from the Save as type droplist
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L» Dental 4 Windows S0L x
Save in: ‘ [ Desktop v| e F = -
MName . Date modified Ty

D4W Databases 3/09/2018 1:32 PM Fi
IGrocera 5/09/2018 11:36 AM  Fi
Old PC 29/08/201812:28... Fi
Virtual Machine Databases 15/01/2019 857 AM  Fi
< >

File name | | | Save

Save as type: |CSV ~ Cancel
Excel 5

Excel 2007
HTML

Automatically Run a Report

i. Go to Location Management > Reports tab
ii. Select Operations menu > Select Schedule Reports
iii. You can add a new report by clicking on Add New Report button or
iv. Edit an existing scheduled report/s by clicking on the Edit button against each report

V. Move to the below window, then select from the Save Report to drop list

L Edit Report Wizard % Pt ]

10 [Account:
9|Active Pa|

2[Bifhday| Save reportto:  [HTML v

6| Birthday HTHL 3
Excel 5

1|GSTIPE Song report to: ey

14/ Imelant | Report Window <4—
3| Total Rex le
Enter recipients: | neil wells@centaursoftware.com

Set how you would like to receive the report:

Save as: @ Existing Report Name O Custom Report Name
Accounts: Invoices and Receipts over a period

Do not save report if it has no data

Cancsl <= Previous. Next >>

Current Report
View History Run Report Delete Report

Add New Report Set E-mail notification Exit

More full detail on ‘Schedule Reports’, please visit eSupport

NEW: Treatment Plan Capture and Reporting

This new feature within the Treatment Plan tab will allow practices to identify the journey of a Treatment Plan
from when a plan is presented to a patient to when it has been completed.

This feature will report on plans that have been presented, accepted, rejected and completed as well as allow
alternative plans to be created and be marked as inactive after a period.

Setup

A few general settings have been created to control the status of the Treatment Plan.

Setup feature
i.  Go to Location Setup > General tab
ii. Select Group: Treatment

a) Set printed Treatment Plan to Presented = Yes to automatically mark Treatment Plan status
as Presented when the plan is printed
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§ SetPrinted Treatment Plan to Presented Yes

b) Set e-mail Treatment Plan to Presented = Yes to automatically mark Treatment Plan status
as Presented when the plan is emailed to the patient

. Set e-mailed Treatment Plan to Presented Yes

c) Set Treatment Plan for items transferred to Treatment to Accepted = Yes to automatically
mark Treatment Plan status as Accepted when there are multiple items in the Treatment
Plan and not all items are transferred to Treatment

. Set Treatment Plan for items transferred to Treatment to Accepted Yes

d) Setup Treatment Plan with Appointed Items to Accepted = Yes to automatically mark
Treatment Plan status as Accepted when the plan is attached to the patient’s appointment

. Set Treatment Plan with Appointed ltems to Accepted Yes

e) Complete Treatment Plan with no outstanding items = Yes to automatically mark
Treatment Plan status as Completed when all items have been transferred

. Complete Treatment Plans with no outstanding items Yes

f) Automatically reject Alternative Treatment Plan = Yes to automatically mark Treatment
Plan status as Rejected when at least one item of the alternative treatment has been
accepted

g) Make Treatment Plans inactive after x days of Creating = 0 (default) change if needed

. Make Treatment Plans inactive after x days of Creation

The Active Treatment Plan box found in Treatment Plan and Treatment tabs are
automatically unticked after the # days of plan creating

h) Make Treatment Plans inactive after x days of Completion = 730 (default) change if needed
. Wake Treatment Plans inactive after x days of Completion 730

The Active Treatment Plan box found in Treatment Plan and Treatment tabs are
automatically unticked after the # days of plan completion

i) Check for inactive Treatment Plan = 19:00 (default time) change if needed

@ Check for inactive Treatment Plans 19:00

j) Treatment Plan Completion item = No

. Treatment Plan Completion item Mo

An item can be setup as Treatment Plan Complete item

Treatment Plan Completed Item

When an item is setup as Treatment Plan Complete and the General Setting Treatment Plan Completion item
setting is set to Yes, the treatment plan status will automatically be marked as completed when this item is
entered in Treatment Plan or Treatment tab.

a) Setup Item
i.  Goto Location Setup > Items tab
iii. Find the item to be marked as completed for the item

iiii. Select Other Details sub-tab
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iv.  Tick Treatment Plan Complete

Inventary Financial Details Triggers Other Details qr
Non-Reporting [ Non-Treatment []

Related Action | <none= ~
Tooth ID is required [ Tooth Surface is required O
Ignore missing tooth [ Treatment Plan Complete

FTA-Fail toAttend [
UTA- Unable to Atend (]

b) Usage
i. Treatment Plan tab

When entering the Treatment Plan Complete item in Treatment Plan tab the status of the plan
will automatically change to Complete

Treatment tab

When entering the Treatment Plan Complete item in Treatment tab the following message will
appear to select which plan to complete

27 List of chartings bs
Select Treatment Plan to Complete

23/07/2019 08:15:53 ID 42

23/07/2019 08:10:35 1D 39

Security

Restrictions on editing a complete treatment plan and editing inactivate treatment plan have been added to
security.

vi.  Go to Location Setup > Security tab
vii.  Select Record menu > Select Security Status
viii. Within the Treatment section

a) Edit Complete Treatment Plans

For more information on how to setup Security go to eSupport

Usage

A dropdown list has been added to the Treatment Plan tab to mark the status of a treatment plan.
iX. Go to Patient Records > Treatment Plan tab

T Patients _ Charting 30 Charting Perio 5_, TreatPlan | ) Treatment
Patient | [1] Ford, Mr Harrison DOB: 02/06/1958; Age: 61; 36 Gravel S5t, WATERLOO SA !
Date 20/06/2019 11:03:59 1D 20 ~
Status None w

== Presented
Accepted

Rejected
Completed

a) Status Presented

If the relevant general settings are set to yes the status is automatically marked as
Presented when a Treatment Plan is printed or emailed to the patient.

b) Status Accepted
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If the relevant general setting is set to yes the status is automatically marked as Accepted
when the item/s have been attached to the patient’s appointment

27 Appointment for patient x
2 Find an existing patient [ JEnter new patient

Sumame  Ford
Firstname Harrison Prefname

CardNo 1 DOB. 0210611958

Phone 2589 9856 Monile 0415000000

Phone (w) LastPatients List <

Treatment plan found, dated 2000672019~

Phase Vist kem  Tooth Sur located

e LR
Ends  Duration Recalls

0515 0830 5 [ 15 [<none> -
For Provider Appointed by
<none> ~| [FP-DrPapadopoulo/,| | <none> v

Press <Cirb-+<Enter> keys to display text on the 2nd ine. 2010612018 11:18a
Notes

elected tems from plan
15 ~

Transport

Cancel oK

c) Status Rejected

If the relevant general settings are set to yes the status is automatically marked as Rejected
when an alternative plan is accepted. Please refer to the Alternative Chart/Plan section on
this document.

d) Status Completed

Depending on the setting for this feature the status is automatically marked as Completed
when all items are transferred to treatment

Alternative Chart/Treatment Plan

When providing multiple Treatment Plan solutions for a patient you can create an Alternative Plan for the same
treatment.

1. Go to Patient Records > 2D/3D Charting or Treatment Plan tab
2. Chart or enter the item/s
3. Click Charting or Treatment Plan menu
4. Select Create Alternative Chart or Create Alternative Treatment Plan
T Patients . Charting 3D Charting Perio 3 TreatPlan ) Treatment .. Invoices Claims Receipts Letters
Patient | [31] Lewis, Mr Clinton ; mob:0404642852
Date  [26/07/2019 14:16:48 || Alternative Charts | Provider|FP -Dr Papadopoulos Frank v
— | Date Time Provider 1D Label
Current Condiiion I 26/07/2019 14:16:56 FP -Papadopoulos, Dr Frank 54
>
@@@@@ SUYROVSOYSOVSBISUYRIVSOUSOY
b
LL
Alternative Plans can be
viewed in the drop down list
Proudly Australian Mads and Cwned.
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Three reports are available to report on the Treatment Plan statuses

a) Treatment Plan Acceptance report

Report Details

1.

Go to Location Management > Report tab

2. Select Treatment Plan Acceptance

3. Select report parameters

vi.

Date Range: Select the year to base this report on

Location: Select the location or <Any Location > from the droplist if applicable
Breakdown by Provider: Tick if show providers details

Provider: Select the provider or <Any Provider > from the droplist

Show inactive providers as well: Tick to show inactive providers

Click OK button

The report will generate a graphic with the Treatment Plan Acceptance Rate and information on the Presented

Plan

Treatment Plan Acceptance

Location: Any Location

From 1/07/2019  To 30/06/2020 Page 1 0f 1
Printed: 23/07/2019 08:53

100%-

50%-

0%-

Jul

Treatment Plan Acceptance Rate

Aug  Sep

Oct

Nov Dec Jan Feb Mar Apr May Jun

Jul

Aug

Sep

Oct

Nov

Dec | Jan | Feb | Mar | Apr | May | Jun

Acceptance
Rate

92

0

0

0

0

0 0 0 0 0 0 0

Total Plan
Present

12

0

0

o

o

0 0 0 0 o o o

b)

Treatment Plan Completion Report

Page 6 of 10

1.

2
3.
4

Go to Location Management > Report tab

Select Treatment Plan Completion

Select report parameters

Press OK button

Vi.

Date Range: Select the year to base this report on

Location: Select the location or <Any Location > from the droplist if applicable
Breakdown by Provider: Tick if show providers details

Provider: Select the provider or <Any Provider > from the droplist

Show inactive providers as well: Tick to show inactive providers

Click OK button
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Report Details
The report will generate a graphic with the Treatment Plan Completion Rate and information on the Accepted

Plan

Treatment Plan Completion From 1072019 To 3010612020 Page 1011
Location: Any Location Printed: 2310772019 08:08

Treatment Plan Completion Rate
100%-

50%-

0%~ T T T T T T T T T T T
Jul  Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

Jul | Aug | Sep | Oct | Nov | Dec | Jan | Feb | Mar | Apr [ May [ Jun
Completion | 60 0 0 0 0 0 0 0 0 0 [ [

Total Plan | 15 [ 0 0 0 0 o 0 0 0 [ [
Accepted

c) Treatment Plan Status Report

1. Go to Location Management > Report tab
2. Select Treatment Plan Status

3. Select the report parameters

. Date Range: Select the year to base this report on

. Location: Select the location or <Any Location > from the droplist if applicable

Plan Status

“INone (@ Show All Plans () Group by Pravider
[“]Presented () Show only Active Plans (®) Group by Plan Status
[]Accepted () Show only Inactive Plans

[“IRejected

&I Complete [13how details

iii. Plan Status: Select the options to be reported

iv. Select which plan to report on: Show All Plan, only Active Plans or only Inactive Plans
v. Select how to group the report: Group by Provider or Group by Plan Status

vi. Show details: See full detail on the report

vii. Provider: Select the provider or <Any Provider > from the droplist

viii. Show inactive providers as well: Tick to show inactive providers

4. Click OK button Report Parameters

Plan Status

[@None @ ShowAll Plans Group by Provider

[7] Presented ~) Show onlyActive Plans @ Group by Plan Status
[¥] Accpeted _) Show Only Inactive Plans

|¥IRejected

[¥|Completed

Report Details

The report will show the statuses of the Treatment Plan for a selected period.
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TREATMENT PLAN STATUS REPORT From 23/07/2019 to 23/07/2019 Page 1 of1 J
All Locations Printed: 23/07/2019 09:32
Accepted
Plan Outstanding | Percentage |Active
Created date Plan Acceptance Date Prv Patient Value Value Completed | Plan
23072015 23072018 FP [Snock, Sam#38 0.00j 0.00] 50.0% Y
Rejected
Plan Outstanding | Percentage |Active
Created date Plan Rejection Date Prv Patient Value Value Completed | Plan
230712019 231072019 PM  |Emerson, Master Bob #35 0.00) 0.00) 0.0% M
23072015 23072018 FP [Snock, Sam#38 0.00j 0.00] 0.0% M
Completed
Plan Outstanding | Percentage |Active
Created date Plan Completion Date Prv Patient Value Value Completed | Plan
230712019 231072019 PM  |Emerson, Master Bob #35 0.00) 0.00( 100.0% M
23072015 23072019 PN |Emerson, Master Bob #35 0.00) 0.00] 0.0% Y
230712019 2310712018 FP |Snook, Sam#39 0.00 0.00} 50.0% Y
230712019 23072019 FP [Snock, Sam#39 0.00j 0.00( 100.0% Y

ENHANCEMENT: Discounts for promotions

An enhancement has been done to the Promotion feature to allow practices to apply no gap promotion to an
invoice or use the promotion after processing the Health Fund claim and apply the discount to the gap amount.

For full detail on this feature, please request the ‘Working with Promotion’ how to document.

ENHANCEMENT: eChat: Enhancements to Patient Arrived

The feature that allows D4W to notify the provider when a patient has arrived for their appointment has been
enhanced to provide practices with options on this feature setup.

Activation
1) Turn on feature
i. Go to Location Setup > General tab
ii.  Select Group: Communication setting to activate eChat

iii. Turn on User eChat

@ Use eChat Yes
Set up
i. Go to Location Setup > System Tables tab
ii.  Select System Tables: Notifications
Proudly Australian Mads and Cwned.
Cantaur Softwara Development Pty Ltd. Australia
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Vi.

g

Notification | Settings | Active |

Automation Events @ Y

PatientArrived [l N

Patient Arrived > Click on Setting

Tick Activate Notifications for Patient Arrived to activate this
feature

Select your preferences on how and who to receive notifications

Press OK button

ENHANCEMENT: Automation: Notify on Batch Processing

cenTaur
SOoFTware

providing great solutions

L Settings for Patient Arrived *

Activate Notifications for Patient Arrived

Send notification te Provider based on

(®) For Provider

() Appointment Book in Providers.

DSend to Online users only

Excluded Providers

Cancel oK

It has been introduced to D4W a notification feature for when automated batches had run.

Activation

2) Turn on feature

Set up

Vii.

viii.

Xi.

Page 9 of 10

Go to Location Setup > General tab

Select Group: Automation to activate Automation

& Turn on Automation Yes

If you are not using automation to send your Appointments, Recalls or Queries reminders, please
contact Centaur software for more information on the capability of this feature

Select Group: Communication setting to activate eChat if you wish to have the notifications sent

via eChat

Turn on User eChat

& Use eChat Yes

Go to Location Setup > System Tables tab

Select System Tables: Notifications

|Semngs | Active |
= Y

Patient Arrived & N

Maotification

Automation Events

Automation Events > Click on Setting
Select your preferences on when and where to send the notifications

Press Ok button

L Settings for Automation Events %
Activate Notifications for Automation Events

Send messages on

(@ Al statuses

(O incomplete, Error or Warning statuses

Send messages to

Use eChat

(4] |2-mF
Use Email
(use semi-colons to separate multiple
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ENHANCEMENT: Automation: Enhance Setting so that Daily batches can run when multiple types exist

An enhancement within the Automation feature has been introduced to allow daily batches to run over multiple
types. In conjunction with this feature any empty batches can be now marked as complete.

Any modification on your Recalls automation schedule should be discussed with our Centaur Support team.
a) Schedule Setup
New schedule parameter has been added to allow capture more than 30 days in the past or future

Go to Location Management > Select Automation tab
Select Appointments or Recalls sub-tab

Click Schedule sub-tab

P wo N

Under Include Patients who have Recalls Dates > Click Advanced > Select is
b) Monitor batches

Go to Location Management > Select Automation tab

Select Batches sub-tab

Click Processed Batches

Click on the Empty Batch

w 0 N o U

Click Mark Batch as Complete button
10. Click Yes to the message

Do you want to mark this batch as complete?

o This will mean that errors and print jobs will be ignored.

Yes No

ENHANCEMENT: Display eServices Family Head info with Family Member record — 22679

When a new family member is created in eServices without a mobile number the system will automatically assign
the family head’s mobile number.

In the case where a conflict may occur the details of that appointment will be displayed in a new column within
the DAW Appointment Book > View Online Booking > Patient Conflict tab

&7 ehervices Management Console

eAppointments Appoiniment Conflicts  Patient Conflicts

Anew patient was crealed for this eSenvices user, but a possible malch o an exsting patient has been detected Selecta possible
match and "Merge to existing patient lo complete the match or choose to "Keep new patient”

eSenices Possible record matches
Name Dob Mobile E-miail Head data Mame Mobile E-mail Last Treatment Address
Trent Baker 2802/1991 (0000000053 _l Test Dbdental 17/02/1984 0000000061  one@onenet 1 One Street, SUCCESS, WA, 6164

eServices Family Head
Tit
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