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NEW FEATURES AVAILABLE IN Vi4
==== BUILD 4272== Vi4/PB12 ====

ENHANCEMENT: Appt Reminders: Calendar File attachment and Enhancements
A few cosmetic changes have been made to this feature.

When the upgrade is performed the cosmetic changes will be appear as below:

1. Message Reminder
The message within the reminder will be exactly the same as the body of the email

*

L= Edit reminder message

Hello. this is Your Dental Centre confirming your
appointment Dr P McCavity on Thu, 07/12/2017 at
11:30am Pls Ph 92135000 if you need to cancel.
Thank you.

Symbols left:
lInclude calendar file Cancel Send

2. Email subject
The subject of the email and reminder will be displayed as: Reminder from %Title% %PrvistName% %PrvSurname%

3. Space
The space between the header, the appointment data and footer has been removed

'&7 Edit reminder message* |

This is an appointment reminder for Dr F Spencer on 1=
Mon, 07/11/2016 at 15:dlEﬂ Please call to confirm on

02-95580891.
[

Symbols left
[T Include calendar file Cancel I Send I

4. Date Rage Options
The options in the dropdown list hasn’t been increased from today and tomorrow only to today, tomorrow, next 7 days and

next 14 days

Re

o | From 1212/2017 | to [18M2/2017 oK

is Cancel

Family & Friends Dental Surgery |~

1 Dr Phil McCavity

2 Dr Frank Papadopoulos

3 Dr Molly Kewell

4 Dr Smith

Select All Deselect All

[JShow inactive books

ENHANCEMENT: SMS Web - Improve Messages sent logic when creating a new patient in Appointments
An enhancement has been made for when a new patient makes an appointment and the ‘Send SMS on Appointment Scheduling’ and

‘Send SMS on Patient Registration’ settings are set to ‘Yes’ where the patient will now receive 2 SMS (Appointment Scheduling and

Patient Registration)
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The patient can receive an SMS saying welcome to the surgery, visit our website to fill the new patient’s form and the other message
would be confirming their booking

To turn on this setting go to: Location Setup > General tab: SMS Setting > Send SMS on Appointment Reminders

Also in this enhancement the word Responses was misspelled as Reponses under Location @ ves Reponses for Appointment Reminders

Setup > Group: SMS Setting & Mo Reponses for Appointment Reminders

ENHANCEMENT: Automation: Improve Send to Improve "Send To"
The D4W system has been revised to allow multiple communication methods to be sent to a patient. The enhancement of this feature
will also have the ability to send reminders to family members, insurance, guardians and third parties.

Practices now have the ability to set the order of communication methods in the Appointments, Recalls and Debtors batch when
working with automation. Eg: If the patient has allowed multiple communication methods to be sent then the order is determined by
the batch.

With this enhancement users won'’t receive the following message if multiple methods of communication are selected.

Problems with E-mail send

Selected patients with incorrect E-mail or not E-mail "send to” property
They will be excluded from list

Emerson, Ms Jayde, #3 - not E-mail "send to” property

£ >

Print Save As.. Cancel

Patient Records > Patients tab > Address sub-tab
Here is where you will setup how each patient should receive their reminders. When working with families you are able to direct
reminders to the family head, other members of the family or to the individual patient. You can also setup for Guardians, Third party

and Insurance to receive certain reminders

Send Appt. Reminders |Family ~ || Gam « | Telephane (Mobile), Telephane (Home)

Send Invoices to Family ~ |[Sam « | Letter (First Address), Telephone (Mobile), Telephone
Send Recalls to Family « || 5am | Mot known at this time

Send Queries to Guardian | 8mith, Mrs Aline « | Telephone

The Appointment Reminders feature has been moved from ‘Recalls/Referrals’ to ‘Address’ sub-tab. The Appointment reminders still
can be setup when making a new patient appointment

17 Appointment for patient *
2 Find an existing patient [4]Enter new patient

Title Mr “ Member of family [
Surname  Ogier

First Heath Occupation

Middle Main Prv 3 -Dr Oymoll Ynjkacl v
DoB 01/01/2000 | Age | 17 Fee Level |Fee level Standard )
Phone H & Address

Phone W & Suburb

Mobile & Postcode State

E-mail

Reminders |Family w v

Note: By default all reminders will be sent to ‘First address’ when entering a new patient
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Communication Methods 1= Select Allowed Communication Methods »
The user has three options to select from when setting up the patient file ONatknown athis time
(® Communicate using the following methods:
. . SMS
1. Not known at this time (by default) o

Letter (First Address)
Letter (Second Address)
PostCard (First Address)
PostCard (Second Address)
Telephone (Mabile)
Telephone (Home)
Telephone (Work)

2. Communicate using the following methods
A communication method can only be selected if a patient has the information
recorded on file. Ex: Patient can only receive a SMS if they have a mobile number.
A patient can choose to have multiple communication methods

3. The patient has requested no further communication

OdOoOooooo

() The patient has requested no further communication

Cancel oK
Automation
In automation the surgery will select the order for their communication to be sent for their patient’s reminders.
Location Management > Automation tab > Under each tab (Appointments, Recalls and Debtors) > Reminder sub-tab.
- Tick ‘Send communication to family head’ if required Set/Type Setings  Reminders | Schedule
Relates to the “Send Recall To” field within the Patients tab. If this is ticked it will ignore [Jsend communication to family head
those settings and send the recall reminders to the family head. 3 [+] Letiers Template L& [«
- Select the order for each method from the drop down list 2] EmalTompiate L=
If a communication method is not used by the surgery select (-) 1 | smeTempie s Mot SRR =
4 |« | Postcard (Label)
~ | Phone Call

ENHANCEMENT: Improve Non-Treat Function in Print Entire Record
The primary purpose of the Non-Reporting and Non-Treatment attributes is to allow the users to write 'administration' notes and not
be included in reports provided to another practice or patient.

Some parts of the Treatment and Financials section of the Consolidated Patient Record Report have been redesigned to filter non-
treatment items out of the Consolidated Patient Record Report.

Patient Records > Patients Details tab > Patients menu > Consolidated Patient Record

Report's parameters

Selectthe requirements for the report: ok

Cancel

Patients Include Patient History Audit
Include Patient Custom Fields

[ Perio v Jaw [Upper v

Charting 15112/2017 13:55:43 v ONormal ®3D
Include Chart Notes
Treatment and Financials

Aldates e

Treatment Plan Notes

Treatment Done
Clinical Notes

Include Non-Reporting items

Include Non-Treatment items,

[ Financial
[JShow Fees
1. Treatment Plan Notes It will show any clinical notes entered in the ‘Nt’ column in Treatment Plan tab
2. Treatment Done It will show all completed items in Treatment tab
3. Clinical Notes It will show any clinical notes entered in the ‘Nt’ column in Treatment tab
4. Include Non-Reporting ltems Untick to exclude Non-Reporting Items notes
5. Include Non-Treatment Items Untick to exclude Non-Treatment Items notes
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Note: Items are marked as Non-Reporting and Non-Treatment under Items tab. For more information on how to setup Items, refer to ‘How to
work in Items’ how to doc

NEW: Medicare Computerized Prescription
This feature will give dentists the ability to print out prescriptions from Dental4Windows (D4W).

The users must use the government supplied pre-printed prescription stationery. One side of the page is the ‘Pharmacist/Patient’
copy and the other is ‘Medicare/DVA’ copy. Dentists will order computerised prescription from “Human Services — Prescriptions
DEPT” from the 1°* of Dec 2017.

For more information on PBS please visit https://www.humanservices.qov.au/organisations/health-professionals/forms website

Activation/Installation

No activation is required by Centaur or users to turn on this feature. The users however need to be on build 4146 or higher.

Setup

The following areas can be setup by the users where relevant.

1. Prescriber Number

Location Management > Provider tab > Enter provider prescriber number

Prescriber Mo 2313132

2. Provider
Provider’s name will be auto populated when creating the prescription

3. Surgery details setup

Location setup > Location tab > Enter the surgery’s address, phone number to be auto populated when creating a
prescription

4., Create Medication List

Location Setup > Fast Notes tab > Notes Group: Medicate List

Notes Group | Medication List v Provider v
Message ( max 300 character, use CTRL + ENTER for a new line) |
1 |Rx Penicillin 500 mg Capsules, Mitte 20
Sig: QID x 5 days
ﬂ Rx Enthromycin 250 mg capsules, Mitte 20
Sig: QID x 5 days
3 |Rx Metronidazole 250 mg capsules, Mitte 20
Sig: QID x 5 days, Avoid Alcohol.
ﬂRx, Panadeine Forte tablets, Mitte 20
Sig: Take 2 tablets, every 8 hours as required. Do not drive

Sortby (@) Custom settings OName Insert Add Delete

The medications can be added in Fast Notes per provider or for all providers (choose from drop down list) > Press ‘Add’ to
add the medications

5. Setup Printer
A new General Setting has been added to store the printer that will be used for prescription printing for those users that will

have a dedicate printer for prescriptions only

Location Setup > General tab > Group: Paths & Links: Printer for Prescriptions

o} Printer for Prescriptions <Default printer>



https://www.humanservices.gov.au/organisations/health-professionals/forms
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6. Security
Security has been added as default and mandatory to those allowed to write prescriptions.

Only providers should have access to this feature. If a staff has access to this area and uses their login and password the
below messaging will appear when creating a prescription.
Dental 4 Windows SOL

This user is not a provider, You must be a provider to manage
prescriptions.

Do you want to continue?

o

Setup Security

1. Go to Location Setup > Security tab

2. Under ‘Users’ tab > Click on Provider to show all providers
3. Highlight provider to have access to the write prescription
4

Tick ‘Manage Prescriptions’
1

Groups ( Users SuperGroups Modes/Actions:

3 [ o oy User Name  User Groups E”Tea_m Book ~
° —» 1 <Enter Provider= Panen
| 2 [campbell Ben Olpatents ||

B MK Kewell Molly MK Supenvisor, User [®/Charting
B PM McCavity Phil PM Superisor 8] eriodontal Charting
B FP Papadopoulos Frank FP Administrator @] (Treatment Plan
[W[Treatment
[®]jinvoices
[®]{nsurance Claims
W] Receipts
[W]|Advanced Notes
] [Letters
E||Dn:umants manager

Location Management v

Select all Deselect all

E||EditF’mhlem5 available ~

E||Edit Reason for attendance

Ii||lu|od\fy Referred to record

Ii||Remuve Allergies Present, Med. Cond Present, Problems

[m][modify Search Result Fields

Manage Prescriptions l
v

des functions (O modes reports

< 2 >t
Show Oan (@) Providers Other Staff

For more information on how to work on security, please refer to ‘Security_ How to setup’ how to doc

Patient’s file setup

The patient’s title, surname, first name, full address and Medicare ID number must be entered in the patient’s file to be auto
populated when creating a prescription.

Patient Records > Patient Details tab > Address sub-tab. The Medicare ID number must be vedicare o
entered under Insurance/Various sub-tab Persd

Usage

Create Prescription

1. Go to Patient Records > Patient Details tab
2. Find/View menu

3. Create Prescription
4

Click on * Apply Medication’
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Prescription: Prepared by 1 - Smith, Dr Justin (Smile Dental)

{4 Page BB Letshit| 0 |3 Topshit| 0 3 cose || Externt || Setwp || prnt

Apply Medication

Clear Medication

'Dr Justin Smith E
1111 Elizabeth Street WATERLOO NSW 2017 :

armacautical ST, Pharmaceclical
nefils benefts

i N entitlement no.
itidement no 0SS e |

PBS Safaty Net
rreitlsment rarribavar

Goneessionnl or d2en:
RPIE henetitiarg ar FIt Ratety
Net oizess on cendiliue

| eolilemen: vascholder
_! [crose relavant bax

itient’s name ! Ana Matos

idress 1410 Elizabeth Street
{WATERLOO NSW 2017

Addess 410 Elizabeth Street
WWATERLOO NSW 2017

Date 112/01/2018

FBS RPBS g § Brand substitution not permitted

ite
S

Mechost Practione: ok g preocsibe , R
’mu;»,-.lmt_ncrar't 0 ctfitwie’ o - Optomefrist 0

R 3 . 3 % :
Turn over for privecy nefie8  1o01yre tyat | ave recelved tisthese medisnets: and the Infomsto”
sedecling toany endlkinent fo e plarnizccabival beneiilis correcl

‘g

Medication List

The medications entered in Fast Notes will appear in the Medication List however the provider can also add or edit
further medications or instructions for the patient/s. A maximum of 2 medications can be prescribed per
prescription sheet

Tick the box against the medication to be prescribed > Press ‘Ok’
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Y= Medication List

Provider For All Providers ~

Message ( max 300 character, use CTRL + ENTER for a new line)

Rux: Penicillin 500 mg Capsules, Mitte 20

Sig: QID x 5 days

Rux: Erythremycin 250 mg capsules, Mitte 20

Sig: QID x 5 days

R Metronidazole 250 mg capsules, Mitte 20

Sig: QID x 5 days, Avoid Alcohol.

Rx: Panadeine Forte tablets, Mitte 20

Sig: Take 2 tablets, every 8 hours as required. Do not drive

Cancel

Add Hew
—

Delete

O
Up

|

Down
O

Save

o)

If you wish to add a new medication, press ‘Add New’, type the medication, press ‘Save’ before ticking the box and
pressing ‘Ok’ to transfer the medication to the prescription

6. Clear Medication

If you wish to clear the medication previously entered, press ‘Cleat Medication’ button

Prescription: Prepared by FP - Papadopoulos, Dr Frank (Centaur Software)

[ 4 Page » bl Lefshit| 0 2] Topshit| 0 [2]

Apply Medication Clear Medication

Close Ext. Print Setup Print

View Prescriptions

The prescription can be viewed after it has been printed. Any extra information can be added under the ‘Comments’ box

1. Go to Patient Records > Patient Details tab
2. Find/View menu

3. View Prescriptions

Report: List of Prescriptions

Date Created Provider

012017
13:05

Medication

Frank , Dr Papadopoulos

12345670 Sig: QID x 5 days

{4 4 Page » Bl | ZoomSet || + || - Export Retrieve Close Ext. Print Setup Print
Prescription for Mrs Ana Ogier Medicare ID: 2401849089
410 Elizabeth Street
SURRY HILLS NSW 2010
Printed: 01/11/2017 13:37 Page 1 of 1

R Penicillin 500 mg Capsules, Mitte 20

Comments

Booked another appt for patient to
come back to review the dose|

Note: A prescription can’t be deleted after it has been printed.

ENHANCEMENT: Include patient card number on Treatment Plan printouts
The Treatment Plan printouts have been enhanced to automatically include the patient card number

Patient Records > Treatment Plan tab > Treatment Plan menu > Preview Plan and Preview Plan/Insurance Information (A4 only)

Treatment Plan Date created: 15/11/2017  Date printed: 11/12/2017 10:18 |{FTreatment Plan & Insurance Infurr?aﬁm) Date created: 15/11/2017  Date printed: 11/12/2017 11:11 D 82
Card No. 74 ) Plan by:FP - Dr F. Papadopoulos Prov-12345670 ;\ Card No. 74 Plan by: FP - Dr F. Papadopoulos Prov-1234567D
Appt Appt Date WR—T/ Appt Appt  Date
Phase Min Hem Times  Description Tooth  Fee  Amount Date Time Done Phase Min _Ttem imes  Description Tooth  Fee Beneft Gap  Date  Time Done
1 534 1 Adhesive restoration- 4 surf- post 36 2.00 2.00 1 534 1 Adhesive restoration- 4 surf- post 26 200 000 200
1 022 1 Single X-Ray El 63.00 63.00 1 022 1 Single X-Ray a7 83.00 0.00 63.00

ENHANCEMENT: Stepped 3D Charting / 3D Skull - Ideal for Remote Operating Environments

The functionality of the 3D Charting and Skull has been enhanced to provide a version of 3D charting which uses less computing
resources. This will improve the performance of 3D charting. It is suitable for D4w Cloud users, Users in Terminal Server environments
and users with locally installed D4w versions looking to reduce the computer resources used by 3D Charting.
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Due to some of these environments generally having limited bandwidth and limited CPU/GPU resources, we have introduced ‘stepping’
performance rather than live rendering for a better user experience especially in Hosted and Terminal Server environments. With this
change a new general setting has been added to D4W.

Location Setup > General Setting > Group: Charting: Stepped 3D Chart = Yes

Patient details > 3D Charting tab

1. Rotation Wheel
The rotation wheel has been divided into 8 equal segments

2. Preset Views
User has the ability to select a number of preset views which rotate the teeth exposing the buccal, mesial, distal and lingual

surfaces of teeth visible on a patients chart

3. Select Tooth Function
M-D, R-C, B-L rotations have been divided into 5 segments and all tooth displacements has the increments of 0.4

4. Select One Tooth Mode
User has the ability to select a number of preset views which rotate the teeth exposing the buccal, mesial, distal and lingual

surfaces of teeth visible on a patients chart

5. Skull
User has the ability to select up, centre and down
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ENHANCEMENT: Invoice & Receipt Reports - Automatically Breakdown Invoice into separate Patients
Before the upgrade when creating a family invoice the system would automatically select the entire family with outstanding amount.
You could unselect any family member by unticking the account after pressing F2.

Patient |[78] Lewis, John ; 150 Smile Street, WATERLOO NSW 2017
From 08/11/2017 | to  08/11/2017
: = Invoice Date 08/11/2017 | Main Responsible Party |Family v
Member Prv | Ass. Date ftem Description Sendto M o
.IBB - 081172017 515 Metalllc restoration- Ssurf- direc|
30.00
s || o801 - invorce Tota Addressto  \Address | =
John JBB 081112017 Discount Discount - Providers (JBB) Black, Mrs Jenny
By percentage (%) 0
or ByAmount (5) .00
Invoice Balance 30.00
Including GST 1.43 [invoice breakdown by Provider
[]show extended attributes
Receive Payment LCancel Create Preview: Print

In this new upgrade the ‘Automatically Breakdown Invoice into separate Patients’ setting will appear. If the setting is set to Yes when
creating a family account the system will create one invoice per patient.

Location Setup > General tab > Group: Accounting: Invoices & Receipts > Automatically breakdowns Invoice into separate Patients =
Yes

Patient |[78] Lewis, John ; 150 Smile Street, WATERLOO NSW 2017
From 08M11/2017 b 08M11/2017
Invoice Date 0gM1i2017 Main Responsible Party  Family ~
Member Prv | Ass. Date ttem Descrlptlun Sendto
A .- Clinton
e oy |15 1 estoresan cor-acc Bl 2
Clinton BB 08/11/2017 515 1 |Metalic restoration- Ssurf- dire Invou:e Total 15.00)  Address to Address 1 )
John BB 08/41/2017 1 Discount Discount |- Providers (JBB) Black, Mrs Jenny
By percentage (%) 0
or ByAmount (3) .00
Invoice Balance 15.00
Including GST 0.7 [invaice breakdown by Provider
[ show extended attributes
Receive Payment... Cancel Create Preview... Print

NEW: Discounts for Marketing Promotions
A feature was created to apply discount for promotions as an addition to the discount category feature.

By creating this promotion feature for treatment, a combination or individual items can be discounted according to any current
promotions at the time of creating an invoice which will help practices to manage their promotions.

Promotions is the common use type of discount, designed and setup for multiple use by many patients (ex. shopping vouchers for set
of procedures performed, Birthday discount, etc.).

Creation of a seamless discounting process to enable easy creation and use of promotions without:

- Creating new item codes
- Manual entry of fees in Treatment Details tab

Activation

The following areas needs to be setup by users before using this feature.

1. Activate Promotions

Location Setup > General tab > Group: Accounting: Invoices & Receipts > Activate Discount Promotions = Yes

|. Activate Discount Promotions Yes

After activating the feature, it is necessary to close and reopen D4W to complete the activation



2. Setup Promotion Types

cenTaur
SOFTWare
providing great solutions

oy

Location Setup > System Tables tab > System Tables: Promotions Type

System Tables

Promotions Types

Promotion Type Active | Default | Show On Invoices Class
Package | Master
ltems O L] Master

Currently only two promotion types are available in the system. Users can make these promotions active/inactive, select a
default promotion and select if they a promotion is to be shown on the invoices.
The promotion marked as default will automatically be selected when creating a promotion.

3. Security

Security has been added as default for the following areas.

E& Promotions
2% Add/ Copy Promotion
5 Modify Promation
%y Delete Promotion

Setup

The promotions needs to be setup before it can be used in a patient’s invoice.

Location Management > Promotions tab

Create a Promotion

To create a new promotion under Package or Items promotions go to Operations menu > New Promotions or press ‘Add’ or use the |1|

icon

Note: If you are working with multi-location environment the location must be selected before creating a promotion considering that
you may not be working in the default location.

a. Package

Promotion Details

Type

Select the type = Package

Name

Type the promotion’s name

Capped Amount:

It will show the amount of all items combined

Active Period

Select start and finish date of the promotion

Activated

After a promotion has been used in an invoice it can’t be deleted but marked as inactive by
unticking the ‘Activated’ box and the finish date will be changed to today’s date

Promotion Items

Type

This will change depending on what is selected in the ‘Set/Type’ option

Add new Items

Click on item/s to be included in this promotion and press ‘Find an Item’ to find item/s

Type

You can select compulsory (C) or optional (O)
a. Compulsory means that any item/s marked as ‘C’ must be included in Type

treatment when using this promotion. At least one compulsory item is '€_|V
required to use ‘Package’ promotion 0

b. Optional means that any item/s marked as ‘O’ can be or not included in the
treatment when using this promotion

S Not Applicable
% Not Applicable
Fixed Fee Type the fee amount to be charged for each item when using this promotion. The original

scheduled fee must be higher than the promotion fixed fee
Fee for “C” items can’t be =0

10
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Apply Values

Promotion Details

Users can update the fees by creating a new value and increase or decrease an existing fee
The fees can be updated simultaneously, by selected rows or a value range

P Apply new values for Promotion [tems

x

You may madify items Fixed Fee of the Promotion.

@® Newvalue O Increase O Decrease

130,00 %

Rows filter

® All rows O Selected Only
Values Range (inclusive)

From 50.00% To 300.00%

Type Select the type = Items

Name Type the promotion’s name

Amount When choosing ‘Amount’ the users will enter the $ amount to be deducted from the
scheduled fee for each item included in this promotion

Percent When choosing ‘Percent’ the users will enter percentage of $ value to be taken from the
scheduled fee per item included in this promotion

Fixed fee When choosing ‘Fixed fee’ the users will enter the fee to be charged per item included in

this promotion

Active Period

Select start and finish date of the promotion

Activated

After a promotion has been used in an invoice it can’t be deleted but marked as inactive but
unticking the ‘Activated’ box and the finish date will be changed to today’s date

Promotion Items

Type

Not applicable for Item’s promotion

Add new Items

Click on item/s to be included in this promotion and press ‘Find an Item’ to find item/s

$

If ‘Amount’ was selected, users will enter the amount here

% If ‘Percent’ was selected, users will enter the percentage here
Fixed Fee If ‘Fixed fee’ was selected, users will enter the fees here. The original fee must be FixeaFes |
. . . 45.00
higher than the promotion fixed fee 1000.00
[ Poo.oo
Apply Values Users can update the fees by creating a new value and increase or decrease an existing fee

The fees can be updated simultaneously, by selecting rows or a value range

P Apply new values for Promotion [tems

x

You may madify items Fixed Fee of the Promotion

® New value O Increase O Decrease
130,00/ §
Rows filter
® All raws O selected Only

Values Range (inclusive)

From 50.00% To 300.00%

11



View Promotion

Location Management > Promotions

1. Promotion Type | <All= ~ Location2 Dental Practice #1
Promotion Name Type |[Active | Date From | DateTo | Capped | 3, tem ‘
: | tems | % 1320017142007 | 011 Comprehensive Oral Examination
Bleach 2018 Package 14122017 30/042018  1200.00 442 Bleach Kit
New Visit Package TIMZZ0T 14M22017  1530.00

oy
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D Show inactive Promotions 8. Copy to Location(s)...
5. Add 6. Edit 7. Delete g Duplicate Prometion...

1. Select ‘Promotion Type’ from drop down list
2. Select Location (applicable for multi-location environment)
3. By double clicking in any area marked as #3, the ‘Edit Promotion’ box will appear. You will be able to mark any promotion

inactive or change any details of the promotion if the promotion hasn’t been used in an invoice
4. Tick to show inactive promotions
5. Create a new promotion Package or Items
6. Edit any existing promotion/s
7. Delete a promotion (if it hasn’t been used in an invoice)
8. When working with multi-location environment users will have the option to copy promotions between locations

Select Location(s) to copy Promotion to

Location MNew name ‘

Smile Dental Bleach

Family Dental Bleach

[Jshow inactive Locations SelectAl Deselect_al Cancel
9. Promotions can be duplicated and the name of the promotion can be renamed if needed

=

New Promotion’s name: |Bleach |

Usage

Promotion applied to an invoice in time of creation (F2)

Patient Details >Treatment tab

1. Enteritemsin Treatment tab or transfer from Treatment Plan
2. Create an invoice by pressing (F2)
3. Tick ‘Include Promotion’ to use a promotion

12
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Create [temised Invoice

Invoice Date 14M 212017 Main Responsible Party | Family v

Sendto Ana ~
Invoice Total 1620.000  Address to Address 1 w
Discount Discount « Providers (1) Lmnecli, Dr Inkerr
By percentage (%) .0
or ByAmount (§) 00| (rounded) [ Include Promotion
Invoice Balance 1620.00 Referral e
IncudingesT [ 13636

[IShow exiended atfributes}

Receive Payment... Cancel Create Preview... Print

4. Under ‘Select Promotion for Invoice’ [window] highlight which promotion to use in this invoice

17 Select Promotion for Invoice X
Type Promotion Mame D tem | Type | -] | % | Fixed Fee |
ltems Bleach 1z [ne c 1200.00
 Package __[leacn 201 w2 | © oo
Package MNew Visit 12
Promotion’s Status
Promotion total: 420.00
Member: Ana:
< > )
ftem 012: Prometion 120.00
ow o tem 118: Promotion 300.00
lE ow Promotion's Status Cancel Note: Only 1 promotion can be applied per invoice

5. After the promotion is applied the fee in treatment will be adjusted and the user can complete the invoice/receipts as

normal
Invoice Date 151212017 Main Responsible Party Family ~
Sendto Ana ~
Invoice Tota £§20.00 Address to Address 1 v
Bromotion 420.00_Providers (1) Lmnedli, Dr Inkerr
Discount is
Package Promotion
By percentage (%) Bleach 2018
or ByAmount ($) .00 (rodg ai_m s o
Invoice Balance 1200.00 [invoice breakdown by Provider
Including GST 109.09 [AShow extended attributes

InstalimentPlan [ JAuto allocation

Number of instalments 1 Over a period of Days v
# | AmountPromotiontSigcount Balance | Due Date Resp Party Notes |

1 | 120000 420.00 .00 1200.00] 15/12/2017 |Ogier, Ana

Generate Insurance Claim Form []

After the promotion has been applied it will be identified in 2 places in the
invoice box

The user can hover over the promotion amount to see which type of
promotion has been applied

Other info AFO @No OvYes O Pat ClaimiD
Receive Payment. @A Cancel Create Preview... Print
Patient Details > Invoice tab
7 Patients Charting 30D Charting Perio 4 TreatPlan ) Treatment Invoices Clams Recepts Letters Adv Notes
Patient  [9539] Ogier, Ana DOB: 01/01/2000; Age: 17; ph:62135000 mob:0411111111
Famiy View PPacnly [] Show reversed records []
Main RP Prv|invoice D|  Date inst.| Period Rebate Total 7 Promotion | WDiscount | % Discount| Received | Balance | Expense The applied promotion will also be di5p|ayed in the

Invoices tab
User can hover over the promotion amount to see
details of the promotion given to the patient

13
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Reports
Three reports are available to display the promotion.
Location Management > Reports tab

1. Accounting: Invoices and Receipts over a period report

In this report the promotion amount will be identify by ‘Pr’ next to the promotion amount. If discount was also given in
conjunction of the promotion both Svalue will be displayed in the discount column without the ‘Pr’

Invoices and Receipts for all providers From 14122017 to 14112/2017 Page 1 of 1}
Printed: 14M2/2017 12:55
1) Lmnecli, Dr Inkerr Invoice details Receipt details
InviRec % 5§ $ % ] Credits /
Dated Name ] Total involved Discnt involved Expense | Total involved involved Deposits
[14/12/2017 |Dgier, Ana 47187 1620.00(100.00— N 1620.00|
141202017 |Dgier, Ana 47187 100.05{42‘)@/ -4.20.00|
141202017 |Ogier, Ana 471387 1200.00{100.00 1200.00]
Totals for (1) Lmnecli, Dr Inkerr Totals -420.00( 1200.00| 0.00 1200.00] 0.00|
from 14722007 fo 14/12/2077

2. Promotions List

This will report will help practices, especially the Marketing Dept to have an overview of their promotions.

It will show all promotion status, start/finish date of the promotion and how many promotions have been used for the period
selected in the report parameters.

Promotions List (active only) From 1412/2017 to 141212017 Page 1 of 1
Location: Dental Practice #1 Printed: 15/12/2017 08:23
Promotions Type: Package Promotions
Promotion Name Promotion | Date From | Date To | No of Invoices with
Status the Promotion
Bleach 2018 Active 14/12/2017 | 30/04/2018 1
New Visit Active 131222017 | 14122017 0

Total of Package Promotions: 2

Promotions Type: Items Promotions

Promotion Name Promotion | Date From | Date To | No of Invoices with
Status the Promotion
Bleach Active 131272017 | 14122017 0

Total of tems Promotions: 1

Total Promotions: 3

3. Promotions report on Patients

This report will show details of a promotion when it has been applied to an invoice for the period selected in the report
parameters

Location: Promotions performed on Patients From 14/12/2017 to 14/12/2017 Page 1 of 1
Dental Practice #1 Printed: 15/12/2017 08:30

Promotions Type: Package

Promotion ame Promotion Patient Name Patient Invoice $ s

Date Card # 1D Promo Invoiced
Bleach 2018 14/12/2017 |Ogier, Ana 9539 47187 420.00 1620.00
Total of Package Promotions for Location: Dental Practice #1 1 1 420.00 1620.00
Total for Location: Dental Practice #1 1 1 420.00 1620.00

NOTE: When copying a promotion between locations and if any compulsory item involved in the promotion package doesn’t belong to
this location the practice will not be able to use this promotion

Please refer to Item’s how to doc for more information on how to work with Multi Location Items

NEW: Multi Location handling be in Fees

Within a multi-location environments, there are fee levels that are common to all or specific location/s. In this new feature the users
will be able to:

1. Set a Fee for an item based on the location at which it was performed
2. Have the ability to filter the list of fee levels displayed to the user based on the users logged in location
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3. Holidays will be able to be set on a per location or group of location basis
4. A user will have access to a new report will show the fee for each item based on the location where the item is being
performed

Feature Notes

1. All locations will contain the same fee level names
a. Fee Level Fee period dates will be the same for all locations

b. A user will be able to set the default fee level on a per location basis i.e. each location can have a different default

fee level

i. Where a user changes “Use Location Based Fees” to “Yes” the existing default fee levels for existing
locations will be kept

ii. When a user selects “Set as default level” the selected fee level will be made default for the location the

user is viewing
c. Where a user adds a new fee level it will be made available to all locations

i. Where a user choses to copy Fees when creating a new fee level all locations will be given the same
Location Fees

Activation/Setup

The following areas needs to be setup by users before using this features.

4. Turn on location based fees

Location Setup > General tab > Group: Accounting: Invoices & Receipts > User Location based Fees = Yes
|. Use Location based Fees Yes

The following message will appear when the feature is turned on. It is recommended that “Yes” is selected
Use current fees for all Locations

Would you like to use the existing
fees at all lncations?

By default the ‘User Location Based Fee’ setting is set to ‘No’, if the users have this setting set to ‘Yes’ and wants to change
back to ‘No’ the following message will prompt to select location for which single Location Fee will be based on
Set All Fees To

You will no longer have separate fees for each location.

Please select the Location Fees you would like to apply
for all Locations:

Dental Practice #1

1 Dental Practice #1
36 Smile Dental
37 Family Dental

5. Security
Security has been added as default for the following areas.
] B Fees

@ Change how patient location fee is calculated
% Determine fee when changing Treatment provider

6. Setting up Patient Fees
Three options have been added to this feature to allow users to choose how the patient’s will be assigned to a fee level

Location Management > Fees tab > Operations menu > ‘When setting patient Fees’. “Use the Treating provider’s location” is

recommended

15
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OEEUGLEN Window  Help

Refresh Screen F5

Fee Levels Report...

When setting Patient Fees » I Use the location in patient details
. . iil. . . . .
When changing Treatment Provider > ... Use the location of the patients main provider
HI.
Preferred Provider Scheme List... ~  Usethe treating providers location

i The system will look for the patient’s location under Patient Records > Patient Details tab > Insurance /Various sub-tab
ii. The system will look for the location of the patients main provider under Location Management > Providers tab and
patient’s main provider under Patient Records > Patient Details tab
iii. The system will look for the treatment provider’s location

7. Treatment Provider
Three options have been added to this feature to allow users to choose how the fees will perform when changing providers

Location Management > Fees tab > Operations menu > ‘When changing Treatment Provider’
WEEENGLEN Window  Help

Refresh Screen F5

Fee Levels Report...

When setting Patient Fees >

When changing Treatment Provider » '~ Promptuser to change or keep the item fee

Preferred Provider Scheme List... Do not change the item fee

Generate Fee Import Template Automatically change the item fee to Providers location

Fee Level Setup

When the feature is turned on the following options will be available within the Fees module to allow users to set a fee for an item
based on the location at which the treatment was performed (Location fee)

Location dropdown

A new “Location” dropdown list has been added to Fees tab to allow users to view and set Location Based Fees
Location Fee Levels

Dental Practice #1

1 Dantal Pracizz 20

ocation

Pernod
from|16/] 36 Smile Dental
37 Family Dental

Fee level description Default Sho
Fee level 13 |

Fee level 14 |
o

New Level
Location Management > Fees Tab > Select ‘New Level’ button Fee

While in the ‘New Level of Fees’ window, you have the option to copy fees from an existing fee level to the new level you are creating;

or simply add a new level. When created, you can start adding your fees to the ‘Fee ($)’ column

Select a location from
drop down list if you
wish to copy the fees

New level of fees N | — [ across to the new fee
Here you may copy all fees from existing level to new level Select a current fee level
Copy aiTToms from this drop list to copy
Location Fee Level name Billing Type the fees to the new fee
Dental Practice #1 MBS T M level
to new Dental Practice #1 Mmce )
Cancel oK I
Type the name of your
new fee level here.

Fee Mode
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When working with Multi-location environment the modes chosen for each item number will be the same across all locations

Variable Fee can be changed in Treatment/Treatment Plan Mode
Fixed Fee is not able to be changed in Treatment/Treatment Plan aniable s
Fixed -
Increase Fee can only be increased in Treatment/Treatment Plan Increase |«
Decrease |-
Location |Dental Practice #1 v |N0ne Location | Smile Dental > |Nune
Perio
fiom[01/032012_| M DEE flom|16/05/2015_ | W v ERE
Item ‘ Description Fee ($) GS{ Mode > Item ‘ Description Fee ($) ,6{ Mode \
011 [Comprenensive Oral Examination 60.00] Fixed [ | 011 [Comprehensive Oral Examination 60.00[ Fixed J

Provider Based Fees

This feature allows each provider to have their own fee schedule. The provider completing the treatment determines the fees for the
patient.

E.g. Provider 1 charges $52.00 for a 011, but Provider 2 charges $58.00

Location Management > Fees Tab > Highlight the ‘Provider Based’ Fee Level > Select the ‘Default Level’ button
Add a new fee level for each provider, and add their individual fees to each of the item numbers.

Fee level description Default
Veterans Affairs

BUPA
WMBF

DrJones

Medicare Benefits

K OO0O0OO

= Provider Based

Fee Levels can then be allocated to Providers. To do this:
Location Management > Providers Tab > Select the Provider and their Fee Level from the ‘Fee Level’ drop list.
Fee Level |Dr Jones

Default Fee Level
One Fee Level is able to be selected as the default fees for all new patients per location.
To set a fee level as a default, highlight the fee level and select the ‘Set as default level’ button. Set az default level

Fee Periods

To ensure fees are never erased/typed over in D4W/PSS you should always create a new period start date each time you edit the fees.
Keep in mind that Treatment Plans and unaccounted treatment take information from the fees section, so it is best to keep a record
of each fee charged per date range.

E.g. 01/07/2009 — 31/06/2010 — Standard Fee for a 011 = $55, but as of 01/07/2010 the fee will be $60.

Location Management > Fees Tab > Highlight the level you wish to update > Select the ‘Add New’ button > Enter the date this new fee
schedule is to start.
You are now ok to start overwriting the current fees.

Edit Current
Date
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1= New Period Start Date:

L) ne i
=

Delete
Current Date

[

2850852012

[ Cancel ] I CK l

New Start
Date

Treatment Plans can either base their fees on the date of the plan or today’s current fee schedule.

You can setup your preference in:

Location Setup > General Tab > Group: Treatment > When adding items to an existing Treatment Plan, use the item fee period of...

cenTaur
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oy When adding items to an existing Treatment Plan, use the item fee period of Date ofthe plan

ﬁ When inserting items in treat or plan tab and there is a surcharge present, round to the nearest

Date ofthe plan

Update the Fees

Location Management > Fees Tab > Highlight the fee level you want to update > Select ‘Update the Fees’ button

Note: You should be updating the current fee period before updating fees.

While in the ‘Update Fees’ window you can Increase/Decrease the fees by a %, this can be for all fees or for fees currently between a

certain $ amount. You can also round your fees from none to the nearest $1.00.

All Fees

Update fees

You may modify the fees by a percentage.

You can specify a specific range fees and the method
of rounding off the calculation.

@ Increase fees or (O Decrease fees
by %
Fee range to update O Update all fees
From$[ _ |to$[ | incusive)
Round fees to the nearest

Apply these changes to
(® Dental Practice #1 ) All Locations

Automated Fee Update/Import

Fees between a $ amount
Update fees

‘You may modify the fees by a percentage.

‘You can specify a specific range fees and the method
of rounding off the calculation.

® Increase fees or () Decrease fees
by %
Fee range to update [ Update all fees

From % to s (inclugive)

Round fees to the nearest ~
Apply these changes to
(®) Dental Practice #1 ) All Locations

Users are able to import ‘Fee Levels’ information into D4W/PSS from an external source by allowing surgeries to update fees from an
Excel template, which can be sent to all surgeries to import into D4W/PSS.

Export Fees Template

Location Management > Fees Tab > Operations Menu > Generate Fee Import Template

Export Template without fees

Cancel

Export Template with newest fees for this location

Export Template with newest fees for all locations | | €——
<«

Export newest fees for all Fee Levels for this locations

Export newest fees for all Fee Levels for all locations

Export a blank excel template for all Fee Levels
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When fees are updated in the Excel template you will be able to import it to D4W/PSS for a specially location.

Import New Fees
Location Management > Fees Tab > Operations Menu > Update Fees from File

Import Fees From File
Select Fee Update fie Location |Kuring Gai Family & Friends «
Feepera from 141272017 | e @1 3 Import Fees
Import Stalus . L.
b oo . 1. Create new fee period or select an existing fee
looki:[@Oesr @@ @ period
OneDrive 4263A_V14_0_(Release_Can i :
2 e REEAIAD 2. Select Fee Update file > Import the Excel file
EThis PC Stuff
Libraries il Macine Databoss 3. Select “Import Fees”
B USB Drive (E) 5| Feesdsx . )
2 Network 4. Press ‘Open
¢ >
Fiename:  [Fees e | [Coeen ]
Files of type: Excel 2007 ~ Cancel
Exit

You can setup security for “Import fees from file”.
Location Setup > Security Tab > Setup Security > Fees > Import fees from file
Please refer to ‘Security_How to setup’ for details.

Copy From

Location Management > Fees Tab > Highlight the level you want to copy to > Select ‘Copy From’ button

Note: You should be updating the current fee period before copying fees.

While in the ‘Fees Transfer’ window, select the location and fee level you wish to copy from and the date range you wish to copy.

Fees transfer
Itis possible to copy all fees from one level to another This is the
(Al previous fees will be replaced) . location you
want to copy
- —
from v| [Feelevel .18.,[”.5 v E&?m’e\vmmwooa-wmmnn v from.
to |Smile Dental [Fee level Standard | [Nene | PeEEmTs oHeHs00l L | | Thisis the fee
Cancel level you
want to copy
from.

Once you have said OK, the fees from the selected level will be updated.

Inactivate Level
Location Management > Fees Tab > Highlight the level you want to inactivate > Select ‘Update the fees’ button > choose if the
changes will be applied to this or all location > tick ‘inactive’ box > Select a fee level to assign the patients from the inactive level to

from the drop-down list box
Update fees

You may modify the fees by a percentage.

You can specify a specific range fees and the method
of rounding off the calculation.

@®

[€]
L1

O
CJes[_1
e ese changes o

Smile Dental @) All Location

Inactive

Move patientto {FAENAREEENE] ~

Cancel
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The following message will appear for users to choose. Please read this message carefully.
Dental 4 Windows SOL *

Incomplete Treatment Plan Items or non-invoiced Treatment

o You are about to update the Fee Level of patients who have
items.

Do you want to recalculate the fee of these ltems based on
the patient’s new Fee Level? [(Applies only to fees greater than
zera).

Click "Yes' to recalculate the fees,

‘Mo’ to leave the fees as they are, or

‘Cancel’ to cancel this change, without any updates, if unsure,

Activate Level
Location Management > Fees Tab > Highlight the level you want to reactivate > Select ‘Update the fees’ button > untick ‘inactive’ box

Delete Level

Location Management > Fees Tab > Highlight the level you want to delete > Select ‘Delete Level’ button

A Fee Level can only be deleted if no patients are associated with this fee level.

You can run the report: Location Management > Reports Tab > Fee Levels and Patients List.

This report will show you all patients associated with the fee level, you can move them to another fee level and then delete.

Surcharges
You have the option to add a surcharge for work completed on a Saturday, Sunday or Public Holiday.

The surcharge is added as a percentage and can be for all item numbers per individual location, or only those you wish to allocate a
surcharge to.

To turn the feature on:
Location Setup > General Tab > Group: Treatment > Activate FESS TAB SURCHARGE FOR SAT/SUN/PHOL

fof Activate FEES TAB SURCHARGES FOR SAT/SUN/PHOL Yes

To setup the surcharges:

Location Management > Fees Tab > Highlight the Fee Level you wish to add surcharges to o RS ]
If you wish to add a surcharge % to all items simply click on the day and enter the percentage. S LD R I eD 2T S @

Otherwise you can enter the percentage against the item numbers you wish to charge the

15.00 %
surcharge.

Cancel

To setup Public Holidays:

Location Management > Fees tab > Select ‘Set Public Holidays’ button > Press ‘Add’ > Write Description > Select date > Select
Locations > Press ‘Add’

2= Add Public Holiday x

Description Australia Day

Date [26/01/2018 FR |«

v v

< |2 Public Holidays *
Mon Tue Wed Thu Fri Sat Sun
1 2 3 4 5 6 7 = Date Description Location

YT ET—— 8 9 10 M1 12 13 14 26/01/2018 [EE]Australia Day Dental Practice #1
STl 15 16 17 18 19 20 21
Family Dental 22 23 24 25 )26 |27 28

23 30 3

Add Delete Edit Print Exit
< > The Public Holiday can be edited and deleted at anytime
Cancel Add
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Setting up GST
Location Setup > Items Tab > Record Menu > GST Tariffs > Add a new start date if required > Enter the GST against each of the items
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numbers that require a GST percentage.

NOTE: Fees are inclusive of GST, the 10% will not be added to increase the fee.

= GST tanffs

et e

Period
from 4M10/2011

EIEEIE

i

L4

Item

Description

[
G

ST(%) | ~

001

011 Comprehensive oral exam
012  Periodic Oral Examination
013 Oral exam- limited
014 Consultation
015 Consultation- Extended
016 Consultation by referral
017  Consult by referral- extended
018  Written Report
019 Letter Of Referral
020 Combination Gmhba 014/023
021 Complete Intracral Series =10 Films
022 Single X-Ray
022 pa |Subsequent Exposure (Dva, Sads, Vic,Wa)
022bw1 One Bitewing
022bw2 2 Bitewings On The Day
022pa Second X-Ray On The Day
025  Intraoral X-ray, occ/max'mand
031 | Extraoral Mand. / Maxillary X - Ray

SelectAll | [ Deselectal SetGSTio s

10.00
10.00

Fee Levels Report
Location Management > Fees Tab > Operations Menu > Fee Levels Report > Select the location and highlight the Level/s > OK.

This will show all the fees for item numbers in the selected fee level.

Subcategory: Examinations

Item Description Fee [GST (%)| Mode Surcharge %

Sat | Sun | PHol
011 Comprehensive oral exam 69.30 0 | Variable 5.00| 0.00f 0.00
012 Periodic Oral Examination 35.64 0 | Variable 0.00| D0.00f 0.00
013 |Oral exam- limited 63.59 0 |Fized 0.00)] 0.00) 0.00

Location Fee Level Comparison Report

Location Management > Reports Tab > Location Fee Level Comparison Report

This will show the fee for each item based on the location where the item is being performed.

Standard
Item Description Location 3 Second Location
0og Combination 011/023 25.00
010 Combination 012/023 60.00 10.00
011 Comprehensive oral exam 35.00 40.00
012 Periodic Oral Examination 30.00 60.00
013 Oral exam- limited 30.00 30.00

NEW: Multi Location - Letter Template management

When working with large multi-location practices the letter templates were shared across all locations, creating an extensive list of
categories and templates to be used only for a specific location but visible in all locations

This enhancement allows users to define the locations where letter templates and template categories are visible. The management
of letter templates will become easier as users will only see letter templates and template categories which are relevant to their
logged in location.
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Security

A security has been added to create a category and template
Location Setup > Security tab > Letter: Change template category location (s) and Change letter template location(s)

Patient Records > Letters tab

Create a Category

In a patient’s file click on Template menu > Add New Category

Specify category name: E

Specify category description:

Click ‘Show at Selected Locations’

.g. Referral Letters

OK

Help

E.g. Letters to Specialists

7 Patients . Charting 3D Charting

Patient |[67-B] Anamsedinn, Miss Aedrh [

[EX Y Defautt Categories|

lily Case Presentation
Contacts/infermatien
(#-}ly Envelopes

[y Financial

Jily Instructions

Labels

Ortho

[y Other

i

[ GoTo Find/View Document Tuulrﬁ Edit  Win
L“J ﬁ Qﬁ_ g‘ o Add New Categol
— — - L’ \l - ’ T €gory/Change Catefyy

cenTaur
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Press ‘Add All’ or highlight the location/s to have access to this category and Press ‘Add Selected’

Category parameters

Delete Selected Category Specify category name

Create template |R9fﬂfr3| Letters

Modify template

Specify category description:

Letters to Specialist
Rename Template/Change Tem) | L

Delete Template

Show atAll Locations
Mark Template as Inactive/Acti o

Show Inactive Templates NotAvailaple

Select locations where this category will e available

(® Show at Selected Locations

Available

Show Templates for all Locationf | 36 Smile Dental

Fix Misaligned Letters and Temp|

Rename/Change Category Location

1 Dental Practice #1

37 Family Dental
AddAll >>

@

== Remove All

Ccancel

>

Highlight the category to be renamed/changed > Right click or go to Template menu > Rename Selected Category / Change Category

Location.

Delete a Category
Hig

-

Delete

L|,|,| Treatment

Rename Category/Change Category Locations

Create a Template

hlight the category to be deleted > Right click or go to Template menu > Delete Selected Category

Highlight the category you want to create the template in > Click on Template menu > Create template

Specify template name:

Specify template description:

E.g. Ortho

E.g. Referral to Ortho

dontist

Note: You will notice that only the location selected in the category parameters will be displayed in the template parameters. You

can remove any location as long as you have one or more location active in the ‘Show at Selected Location’ area

OK

o|0s BT

7 Patients . Charting 3D Charting

Patient  [67-B] Anamsedinn, Miss Aedrf

=& Defaut Categories
+)-Hli Case Presentation
Hli ContactsAinformation
fli Envelopes

Hl Financial

Hl Instructions

il Labeis

Hli ortho

il other

+-Hly Patient

il Recal

[ vetera Lot

[ GoTo Find/View Document Tools [EELIaETd Edit Window Help

Fix Misaligned Letters and T|

Add New Category
Rensme Category/Change Category Locations
Delete Selected Category

Create template

Modify template |t Template parameters

Rename Template/Change | specity template name:

Delete Template [orthodontisi

Mark Template as Inactive/4 Specify template description

S e T |Referral to Orthodontist

Show Templates for all Loc,

Show

All Locations (®show

NotAvailable

e

Select locations where this template will be available

at Selected Locations

Available

1 Dental Practice #1
27 Familv Nental
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Rename/Change Template Location

Highlight the template to be renamed/changed > Right click or go to Template menu > Rename Selected Template / Change Template
Location.

Delete a Template
Highlight the template to be deleted > Right click or go to Template menu > Delete Selected Template

ENHANCEMENT: Multi-location Extend Location Name length in drop lists
When working with multi location environment the surgeries will have a clear view of the full name of each practice displayed in all
location drop down menus across all multi location areas of the program. A maximum of 50 characters are allowed per location name

Location Kuring Gai Family & Friends Dental .
1 Kuring Gai Family & Friends Dental Surgery

ENHANCEMENT: Custom Font Colours in Rich Text Editor to be saved
When using the "Add to Custom Colors" in Rich Text Editor the ‘custom colors’ are now being saved after closing the selected colour
window for Font and Background colours.

When opening any letter/template > Go to Format menu > Click on ‘Font Color’ > Click on ‘Define Custom Colors’ > View that under
‘Custom colors:’ there now appears a new colour > Press ‘Ok’

When going back to the colour box the custom colors isn’t saved

]
e
]
X

e =
ECEETEE
. W
HEEN .
EEEN ENEEEEN
EEEN EEEEEEN
[ ol I .
Custom colors:
rrrrrrr mrrrrr
ol ol ol ol el Eimiwimimin
Define Custom Colors
efine Custom Colors >3
f— oK Cancel [ Add to Custom Colors ]

CALLCENTRE: Information about build number Call Centre

The build number and Centaur Copyright has been added to the Call Centre database
Click on E icon then click on About at the bottom left hand side of the Appointment Book page
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CALLCENTRE: The Call Centre renaming in D4AW Appointment Cloud

Any area where call centre was displayed has been renamed to D4W Appointment Cloud

About DAW Appointment Cloud

D4W Appointment Cloud
Build 5410

Copyright ® 1992 - 2017 Centaur Software
Portions copyright by Sybase Inc.

Publisher
Centaur Software Development Company

X
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